RxUtah Coalition
Minutes: 2/13/13
2/13 Minutes

>Reviewed Minutes, changed dates on media links

>JH: RxUtah group decided to focus on the individual market, as opposed to SHOP exchange. UHPP looking for partnership with Vest Pocket, 50/50 job share, and raise funds from SL County and other grantors

>LN: Who is going to handle plan management, will it be the feds, and the same goes with customer service. Feds or State

>EL: Question: Is Arches going to be on the SHOP exchange? JH confirmed that Arches is going to offer a SHOP plan. 

EL: A lot of small business might make less than avg. of $50k and could benefit from being in the individual plan; it's going to be very difficult having two separate systems.

>JH: Update on Stone Hill collaboration with United Way, 2-1-1, three-part hub for navigators; RFPs for navigators are available in April

Want to partner with brokers and Stone Hill

>LN: Says it up to navigator hub on who they want to partner with; sounds like a really good approach with TCU; I would encourage flexibility if we are going to partner

>DH: Concerned, don't want to confuse what is good navigator public policy; with what is good for TCU. Says it makes it difficult to advocate for license policy on the Hill; 

Want to separate navigator policy from TCU's own approach, even as community hub

LN: Think about the navigator policy in a holistic policy; not just through TCU

LN: How will navigators operate between the two exchanges; and how will they be compensated? Questions for CCIIO

How will navigator policy be created? Does it depend on manages it? 

United Way/2-1-1: Answer calls from the entire community; 

LN: All states license navigators; even though the feds will manage oversight and compensation

>>Attendees interested in navigator program:

-Mary Richardson (SLCAP)
-Danny Harris (AARP)
-Diana Heath (Canyons)
-Azure Thompson 
>Change in personnel at the GOED

-Norm Thurston out as exchange person; replaced by Robert Spendlove—potentially more conservative.
-LN: Robert Spendlove is a big picture guy, and this process is going to get into the weeds; suspect we are going to get a new more “process focused” person

-JE: Patty will remain in management of Avenue H;

-Community Open Forums run by Norm Thurston are cancelled for meantime
>Rep. Dunnigan has agreed to come to RxUtah meeting to discuss his health amendments bill; still keeping what's in his bill hidden. Dunnigan bill contains all the changes for reform implementation for the state

-Questions about navigators licensing and compensation, and communication; governance for the SHOP exchange; 

-Todd Kiser; thoughtful and conservative

Licensing of navigators and plan management; 

LN: Spoke about HB 292 (D. Sanpei): One of the challenges about the ACA; parents and kids are going to be getting coverage from different sources. Families can use the money that's going to Medicaid and CHIP; and use it as a wraparound to bring it to the private market insurance. Would the family be able to still apply for the subsidy in the private market? Bill is cost neutral

DH: Rep. Dunnigan; HB 47 (Insurance code)
Floor amendments; by Rep. Hughes, legislation that prevents insurance companies from including any clause in an ERISA plan; passed House 72-3; being challenged in the senate
>Azure Thompson - Interested in the information that brokers can bring to the non-expert navigators working on both public and private insurance programs

Update on Navigator policy in Dunnigan’s bill
-Rep. Dunnigan's legislation for licensing and oversight, how can it be changed?

Most glaring weakness is this black/white view of navigators: assumption that CHC and schools you're only doing public program enrollment, and not subject to the same requirements as private broker; Dunnigan left off with surety bond for public programs, still considered quite burdensome for groups, but better than Errors and Omissions insurance

Having to pay fees for background checks, do we really want them to have another hurdle with fees?
>Diana Heath, Canyons SD - worried about additional fees, doing this as a public service; last version of the Dunnigan bill dropped background checks for schools and CHCs; schools are covered by our own insurances anyway, barriers are a big concern

Schools would like to find a pool of helpful brokers--a pool or list

>Elizabeth Garbe (United Way) - We need helpful navigator policy to help low income people gain access to insurance, and their information is stay, not being taken advantage of, and an avenue for recourse if something bad happens. That's what the group needs to be focused on.

>DH: Make policy decision separate from focus on TCU and Stone Hill broker relationship
>MR (SLC CAP) - Not clear on how navigator and broker relationship would work? Would CAP have to work with brokers and do private enrollment?
JH: CAP could work only with low income folks, no need to work with brokers—navigators get to specialize and decide
JH: Dunnigan's bill put the cart before the horse, focused on fees before thinking about what good policy should be. 

>Mentioned Navigator Interest
Mary Richardson, SLCCAP

Anne Petrie, independent

Brandon Combs, Prudential

Eddie Loomis, Prudential

Elizabeth Garbe, United Way

