UTAH HEALTH POLICY PROJECT

455 East 400 South, Suite 312; Salt Lake City, Utah 84dAv.healthpolicyproject.org

UHPP Community Survey: KEY FINDINGS

Introduction: Why the Survey ?

UHPP decided to survets mailing listto get a better feel far h e ¢ 0 mimteraests aing action prefereness
the statamoves forwardn health system reform®ut of about 1,60goodemail addresses (defined as still
functioning and probably interested in health policy and covering the uninsured), 758 completed tide rsoirvey
bad as surveys gdDur strongrespons€n=758)ratecanbe explained bgome combinationf these factors

1. Interest in the issues themselves;

2. Excitement about our initiativesr

3. The prize drawing: the sooner one took the survey over-therth survey period, the better the chances
to win one of 9 donated prizes.

Survey Monkey isiotablyconvenient to uséhowever it haserioudimitations for our audience It does not
allow us to surveyhe many people on our mailing list who do not have email addredseare exploring ways
to survey these individuals by phone goossiblyshow them howto use free email tookst local libraries.

Not surprisingly, @er half 64%), of the people we cater to have some sort of organizational affiliation that is
applicable to our work. This includes providargistate employeed-or the sake of our adeacy and

fundraising, it is important to have home addresses. We were delighted to see the number of state employees,
providers, and agency staff who were willing to share their personal information.

3. Home Address: EVEN IF YOU PREFER FOR US TO USE YOUR WORK ADDRES S, WE WOULD LIKE TO HAVE YOUR HOME ADDRESS. Your home address is
CRITICAL in that it tells us what legislative district you live in. DON'T FORGET TO NOTIFY US OF ANY NEW EMAIL ADDRESS. This information will NOT be
released to other organizations or used for other purposes. **NOTE to state employees: Most of you CAN participate in advocacy as a private citizen on
your own time** HOME ADDRESS:
Response Response
Percent Count
REEERT | | | 92.3% 578
RESEEEE | [ 4.5% 31
City | | 93.4% §79
State | | 95.0% 876
Ip | 99.3% 685
Phone (o) xoooo | 81.4% 562
answered question G690
skipped question 68

Almost all therespondent§94%)are registered teote. Of therespondents/ho are registered to vot@9%

responded that they regularly vote. Tikipositive for UHPP considering that2006, the nationaverage for

people voting in thgeneral elections was 41.3% an&aUt 6 s was 35 . 2d@6trateishigherduriog er t
presidential election years, withen at i on all average being 61% and Utaho:

! United States Elections Project, George Mason Univetsity.//electons.gmu.edu/voter_turnout.htm

1


http://elections.gmu.edu/voter_turnout.htm

7. What category describes you and your relationship to the health care crisis (check all that apply)?
Response  Response
Percent Count
Advocate | 35.1% 259
Concerned citizen [ 80.2% 592
Media  [] 2.3% 17
Medicaid or CHIP enrcllee I:| 4.3% 32
Policymaker [ 3.3% 24
Provider 14.0% 102
Researcher or academic |:| 9.6% 71
Small business owner [ 9.9% 73
State employee 17.2% 127
Uninsured [ 57% 42
Uninsured inrecentpast [ 7.9% 58
Underinsured [ 5.2% 45
Underinsured in recent past [ 4.9% 36
Other (please specify) 100
answered guestion 738
skipped question 20
Observations on Question 7
e Thisshowsgmood bit of cross over, especially into th

e \We are ot surprised at the high number of advocates and state employees, as we work with both groups
on a daily basis.

e The high number of providergas encowaging since thegre critical partners for so many of our
initiatives (the Preferred Drug Ljshedical homeand access issyes/NVe should find better ways to
engage the busy providérperhaps they could share stories from the front lines?

e A decent numer of folks directly impacted the health care crisis are stepping forward. Helping them to
get directly involved will be labor intensive but well with the effort.

e A good number of small business owners and academics stepped féxvgardt h e @ p fteet agoni s
Legislature, we need to create options for the very busy small business owners to have a voice in health
advocacy. With the academics we could pursue more in the way of research partnerships or internships
and class projects. Academian also betrong donors.

o We were pleased to see tR&8% of Utahpolicymakers completeour survey. This could mean thate
havesucceeded in our efforts bwild strong relationships of trust with both sides of the aisle. We w
check on party affiliations aggregate but otherwise keep these responses confidemtiaintain this
assumed trust



Coverage of uninsured /
underinsured

Medicaid and CHIF

Health disparities

Quality improvement

Small business health care
coverage

1. Please indicate your areas of interest (check all that apply)

Response
Percent

83.8%

51.7%

] 54.1%

| 61.3%

40.2%

answered question

skipped guestion

Response
Count

17

Theinterest in covering the uninsuriedexciting thoughnot surprisinggiventhe current momentum for reform
We are somewhat surprised to see that the interestlih iesparities work i bithigher than Medicaid/CHIP.

Endorse the Guiding Principles for
Health Reform (see previous
pagelyou will be asked to verify)

Join Utah Medicaid Palicy
FPartnership (a coalition for

strengthening Medicaid and CHIF}

Join U-SHARE (coalition formed to
support bold health system refarms)

Subscribe to Health Matters {online
newsletter)& Action Alerts

Participate in advocacy training

Host advocacy training in my
community

Donate (donations to UHPP are tax-
deductible)

Aftend townhall meeting on health
reform

“olunteer at UHPF (phone calls,
data entry, storybaking, etc}

1. Please indicate how you would like to be involved {check all that apply)

Response
Percent

54 1%

14.1%

19.6%

56.0%

[

|
/7

[
]
[

[

[

/1

23.0%

8.0%

6.9%

46.3%

7.4%

answered question

skipped question

Response
Count

a0

111

566

192

The staff

i si mgoyt beaesgy

and engage a membership.

pt ef agsmany sndorséve iHP RO aambitious
GuidingPrinciples. Now the question: what to do with this support? How to téierarket, how to build on it?
U-SHARE, the coalition for health system refonrhich UHPP has launche$ now building its capacity to grow

expe



2. UHPP is colleting stories about experiences with the health care system. These stories help to 1) demonstrate the need for health system change; 2) clarify issues that need to be
addressed in the development of coverage solutions{affordability, benefit package, access to care, wellness incentives, etc.). Please indicate which stories you might be willing to
share or help collect:

Response Response
Percent Count

Medicaid or CHIP story (personal, I

. X 28.4% 96
family member, client, or patient}
Uninsured or under-insured
{personal, family member,client, or [ 63.3% 214
patient)
Small business owners ability to
] 225% 76

offer insurance

Culturally or linguistically
appropriate care (personal, family, [ 257% a7
client, institutional, or patient)

answered guestion 338

skipped question 420

UHPP staff angtudentvolunteers are vgrbusy gathering these stories, but thid take time. UHPP has a very
elaborate informed consent and release process. As the stories are cothplete@ posted to our waite. The

next step is to present them in compelling ways to policymakets.o s e who candét wailt to
their stories (preferably with digital photo) directly to our stsffiicey@healthpolicyproject.ar@tories about
culturally and linguistically appriate services are new for uhis response Isanovedus to develop new

toolsand partnerships wittommunitybased organizatiorie collectsuchstories.

In the grassroots advocacy world, achievsogh aresponse rate for action alerts is considered a Airihe
same time, the question remains, are the people responding in districts that are important to winning our battles,
such as leaderships dista@tWe will detemine this througtiurtheranalysis.


mailto:stacey@healthpolicyproject.org

