
Current Options for Health Care Coverage and Care 
 
The best way to get ongoing, reliable medical care is through health insurance coverage.  
Health insurance does two things:  
1) protects you from potential financial loss if you or a family member becomes very ill or has an 
accident;  
2) ensures you have access to the health care you need when you need it. 
 
Yet insurance is becoming too expensive for many people.  If you or someone you know is 
uninsured, there may be options for quality, affordable coverage.  The best way to find out if you 
qualify is to apply. Currently over one-third of uninsured Utahns are already eligible for public 
programs but not enrolled.  
 
Below is information on the various options available for people at all income levels and 
situations. 
 
 

I. Medical Assistance Programs for Low-Wage Earning Families 
  
There are several resources to help low wage individuals and families gain coverage.  Eligibility 
for the programs below is based on individuals or household income.  To know where your 
income level puts you on the poverty scale please see the Poverty Guidelines at the end of 
this section. 
 
Children’s Health Insurance Program (CHIP) 

CHIP helps families earning less than 200% of the poverty line provide health coverage to their 
children. For more information on the CHIP program and how it works, visit: 
http://www.health.utah.gov/chip/  

 
To apply 
By phone:  1-877-KIDS-NOW 
Online:  http://www.health.utah.gov/chip/ (click on Get Started to set up an account for 1st time) 
 
 
Medicaid 

Medicaid helps families who earn less than 100% of the poverty line provide health coverage to 
their children.  It also provides health coverage to adults earning less than 50% of the poverty 
line and to persons with disabilities or senior citizens with household income less than 100% of 
the poverty line. For more information on Medicaid and how it works visit: 
http://health.utah.gov/medicaid/  

 
To apply: 
Phone: 1-877-817-1800 
Online: https://utahclicks.org/uas/ (click on Get Started to set up an account for 1st time) 
 
 
Primary Care Network (PCN) 

PCN helps individuals earning less than 150% of the poverty line and parents earning less than 
150% of the poverty line access primary and wellness care. For more information on PCN and 
how it works, visit: http://health.utah.gov/pcn/  
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To apply: 
Phone: 1-877-817-1800 
Online: https://utahclicks.org/uas/ (click on Get Started to set up an account for 1st time) 

 
Utah Premium Partnership (UPP) 

UPP helps families earning less than 150% of the poverty line purchase private health coverage 
by providing premium subsidies on a sliding fee scale.  
 
To apply: 
Online: https://health.exevision.com/Start.jsp  
 

 
2008 HHS Poverty Guidelines (100% of the poverty line) 

Persons 
in Family or Household 

48 Contiguous 
States and D.C. Alaska Hawaii 

1 $10,400 $13,000 $11,960 

2 14,000 17,500 16,100 

3 17,600 22,000 20,240 

4 21,200 26,500 24,380 

5 24,800 31,000 28,520 

6 28,400 35,500 32,660 

7 32,000 40,000 36,800 

8 35,600 44,500 40,940 

For each additional 
person, add 

3,600 4,500 4,140 

SOURCE:  Federal Register, Vol. 73, No. 15, January 23, 2008, pp. 3971–3972  

 
 

II. Private Market Options  
 

Within the private market there is both employer based and individual coverage.  While 
employer coverage is the most common, if you are self employed or your employer does not 
offer health insurance as a benefit you can purchase coverage on your own.  Additionally, there 
are some employer options that you should make sure your employer is taking advantage of.  
For a complete list of insurance companies that sell individual and/or employer health insurance 
go to http://www.insurance.utah.gov/Chpt30.html.  
 
For problems with private insurance, call Utah’s Office of Consumer Health Assistance toll free 
at 1-866-350-6242 or visit their website at 
http://www.insurance.utah.gov/consumer_Health.html.  To file a complaint online go to 
http://www.insurance.utah.gov/complaint_Inst.html.  
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For additional information on private health insurance you can visit 
www.healthinsuranceinfo.net.  
 
 
Employer-Based Coverage 
Section 125 plans or “cafeteria plans” provide employees with the opportunity to pay for certain 
benefits with pre-tax dollars.  Make sure your employer has arranged for you to pay for your 
portion of the premium using pre-tax dollars.  
 
 
Individual Coverage 
An individual purchasing insurance can either purchase insurance directly from an insurance 
company or can go through an insurance broker.   
 
As a consumer you must beware of the many scams out there!  There are two scams in 
particular, health discount plans and health discount cards. 
 
To learn more about Health Discount Plans go to: 
http://www.insurance.utah.gov/Health_DiscountPlns.html  
 
To learn more about Health Discount Cards go to: 
http://www.insurance.utah.gov/Discountcards.pdf  
 
There are many other tips and warnings on the Utah Department of Insurance Department’s 
Shopping for Insurance web site.  Click here to access the site and scroll down to the Health 
section. 
 

III. Options for the Uninsurable 
 
HIP Utah (High Risk Pool)  
  
What is it? 

In 1991, the state established the Utah Comprehensive Health Insurance Pool (HIPUtah) to 
specifically address the problem of people with serious medical conditions, such as cancer, 
diabetes, heart disease, and other chronic illnesses, that made them unable to obtain health 
insurance at any price.  HIPUtah also serves as the state's Health Insurance Portability and 
Accountability Act (HIPAA) mechanism, which is required by Federal legislation to protect the 
individual market from the added costs of uninsurable individuals entering from group coverage.  
HIPUtah is funded by a combination of enrollee premiums and yearly legislative appropriations.  
HIPUtah's mission is to provide a health insurance program for uninsurable individuals that 
provides access to quality health care and is to be administered on a fiscally sound basis. The 
state of Utah contracted with SelectHealth to administer HIPUtah effective July 1, 2005. 
Coverage in HIPUtah is not guaranteed.  

NOTE: HIP Utah has a low income premium waiver program. For more info visit: 
www.selecthealth.org/hiputah   

Who Qualifies? 
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Each application is carefully reviewed to assure that all eligibility requirements are met. If an 
applicant is eligible for coverage in the private market, the applicant is not eligible for HIPUtah 
unless the applicant is HIPAA eligible. As a service to all current enrollees, SelectHealth offers 
care management programs. For more information, visit the Care and Disease Management 
section of the HIPUtah web site below.  

How to Apply 

For more info visit: www.selecthealth.org/hiputah   

If you have questions about the application process, please call HIPUtah's Administrator, 
SelectHealth, at 801-442-6660 (Salt Lake area) or toll free: 800-705-9173.  

 

IV. The Health Care Safety Net 
 

For those who cannot find affordable coverage, there may be options for low-cost or free care in 
the state’s extensive health care safety net.  Safety net providers play an important role in 
providing basic health care services to thousands of Utahns.  Some enrollees in public coverage 
like Medicaid and Medicare may have problems accessing health care.  For them safety net 
providers like community health centers may be a good option.  The health care safety net 
includes medical providers, dental providers, mental health providers and advocacy groups. 
 
To learn about safety net options visit: http://www.health.utah.gov/safetynet/index.htm (please 
note: this list is incomplete).  
 
Another tool for finding affordable health care for the uninsured is Utah Cares. Utah Cares will 
walk you through safety net resources in your county:  
https://utahcares.utah.gov/erepucpub/en/ScreenReferralHomePage.do?__o3rpu=screeningMai
nPage.do 
 

V. Closing Statement 
 
The reality is that not enough of us qualify for affordable, quality health care coverage. As costs 
continue to rise, workers are being asked to pay more of the cost of care and coverage. The 
result is that they will lose access to cost-effective care. This is why it is so important to get 
involved in advocacy for health system reform. You can do this in several ways, depending on 
your interest and available free time.  
 

 Share your Story (about being uninsured or under-insured) 

 Write a letter to the editor (we are happy to help you!) 

 Endorse our Guiding Principles for Health System Reform 

 Volunteer at our office 

 Attend an advocacy training  

 Make a donation to UHPP 
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