Utah Exchange Action Team (UEAT) // Real Exchange Utah (RXUtah)

February 6, 2013, 1:00pm

Next meeting: Wednesday, February 13, 1:00pm 

Location: (Olmsted Room, Utah State Capitol)

Media Coverage of Utah’s Partnership Exchange Decision
Gov. Gary Herbert’s speech at the American Enterprise Institute 

American Enterprise Institute (AEI) 2/6/12

Transcript / Video / Audio
Utah retreats from all-in-one health exchange, pitches business-only model 

Salt Lake Tribune, 2/6/12

Utah Health Insurance Exchange Won't Seek Federal Approval Under Obamacare
Huffington Post, 2/6/12

Utah guv wants to add state employees to Avenue H exchange
Salt Lake Tribune, 2/7/12

Meeting Minutes
Jason Stevenson (UHPP): Update on Utah’s decision to pursue a partnership exchange. Under this new arrangement, Utah would operate Avenue H (existing state exchange for small businesses) as an ACA-compliant SHOP (small business) exchange. The federal government would run the individual marketplace. Utah is taking a unique approach to the partnership exchange—a “fourth way” that puts spin on traditional partnership model. Details on navigator policy and direction, governance, Medicaid screening, communication/transfer between two exchanges are TBD. See media articles above.

-Judi Hilman (UHPP) on the Good News. National partners agree that this is a positive development for Utah. For any organization involved in enrollment assistance, navigation--this is very good news. The feds are more prepared to work with a community-based organizations more than the states ever were. Navigator grants RFP available in April, funds by July. But if I was a small business owner, I'd be a little freaked out. Under partnership exchange, it is perfectly appropriate to have a defined contribution market under the Avenue H SHOP exchange.

Lincoln Nehring (VUTC): Questions remain over how the feds and Utah are going to balance the consumer assistance equation between the separate exchanges. Consumer assisters will need to apply to the SHOP exchange as well. Interface of money and hand-offs will be tricky. Navigator licensing issue will be retained by the state and is currently in Rep. Jim Dunnigan’s health reform amendments bill for 2013 GS. 
LN: State can retain the responsibility to designing navigator system as part of the partnership design. We (advocates) shouldn’t want the state to run the navigators program. I would like the feds to handle plan management. Utah’s Department of Insurance does not have the resources.
Liana Teteberg: Worried about relationship between navigators and brokers under the partnership system. 

Danny Harris (AARPU): There could be parallel systems working. I have a lot of concerns over how these two separate entities will interact.

>>Discussion about how partnership decision occurred. Consensus that the Utah legislative leadership wasn't going to support or fund the state-run exchange that included individual mandate, subsidies, and Medicaid screening. Utah is attempting to preserve reform effort in Avenue H—but system is more complicated for consumers. 
Randall Topper, Prudential: Avenue H is a well-known failure. It has higher costs, less choice, and few results. We hate it in our shop. Small businesses are making their voices heard—silently—by not signing up for Avenue H. Suggest that we look for ways to eventually migrate the state-run SHOP exchange to a fully federal model. 

Rep. Rebecca Chavez-Houck: As a small business owner herself; we need to connect to small business boards, brokers, small business owners who are dissatisfied with Avenue H and are not vocal and speaking aloud. Legislators are not hearing a board spectrum that is critical of Utah’s existing health reform approach in Avenue H. No one sticks their head out. Perhaps Vest Pocket and UW could collate the voices around the problems with Avenue H—and lobby for a better small business exchange. 

LN: Suggested that coalition focus on the individual market--there is a lot of work to do there. Maybe next year come back and visit the small business exchange. Also need to focus on plan management—would be better for Feds to maange this too. 
Diana Heath, Canyons School District: many of our families are self-employed, which means they could get caught in the awkard interfae between the 2 marketplaces. 

Loreno Riffo-Jensen, President and CEO, Utah Hispanic Chamber of Commerce: Latino-owned businesses: Utah’s demographics have changed dramatically, but this diversity is not reflected in the coalition or exchange implementation process. 

Michael Styles (UHPP/DoA): I, too,worry about lack of outreach to and enaggemet of  to ethnic groups in the state. Ethnic businesses are not as involved or educated on reform issues. 

JH: We must have better diversity at this and other tabletops to ensure all of these policies, especiallynavigators, are designed to serve Utah’s full diversity. 
>>Several attendees volunteered for a steering committee: Liana, Randall Topper, Diana of Canyons, Ann Petrie, Robin Collier (LLS)
>>Agreement on weekly meetings during Legislative Session on Wednesdays at 1:00pm in the Olmsted Room—back-to-back with Medicaid Expansion. 
>>Agreement to change name of coalition from Utah Exchange Action Team (UEAT) to Real Exchange Utah (rX-Utah)—but continue to bring snacks.

Coalition Focus Areas:

1-Interaction between the SHOP and individual market exchange; and all other entities where there are navigators

2-Navigator placement (federal or state?), funding, governance, and interaction with brokers

3-Governance: individual exchange (federal) will have consumer representatives on advisory boards; state governance TBD

4-Finding hard-to-reach populations in the state

5-Identifying best practices from other states, and stop reinventing the wheel

Coalition Action Steps:

1-Conference call with DC

Coalition will arrange a conference call with Gary Cohen and Vicki Gottlieb from CCIIO/CMS (HHS agency that manages exchange in states). Ask about navigator placement, communication between two exchanges. Pre-prepare statements and questions for CCIIO. Lead: UHPP
2-Small Businesses Approach

Work on applying for grants—matched by SL County--to engage Vest Pocket in small business outreach about new exchanges. Spin off small business lobbying to Vest Pocket so that coalition can focus on individual exchange. 
Lead: UHPP, Vest Pocket, SL County

3-Communication with state exchange directors

Check in on working groups and statewide forums in future meetings with Utah exchange staff (Patty Conner and Norm Thurston). See what they plan do under the partnership exchange—and how new coalition can become involved. 

Notes respectfully submitted by UHPP


